
Engage with Peers, Partners, and Policy Makers

On-site Visits
•	 Custom support site visits
•	 Annual Policy Maker Tour
•	 As Needed/Requested
•	 Strategic Planning
•	 Town Halls

Spring and Fall Conferences
•	 Main Session Training
•	 Breakout Sessions
•	 Business Partner Networking
•	 Peer Networking
•	 Town Hall

Ask the Experts
•	 Access to educational trainers and 

experts through webinar training and 
webinar-based Q&A.

Board Training
•	 Initial and recertification training avail-

able online and at conferences
•	 Technical support
•	 Routine board training status reports

CEO & Executive Leader Day
•	 Leaders, policymakers, and 

stakeholders discuss and advocate for 
vital health initiatves

•	 Engage in meaningful discussion 
about policy, challenges, and 
innovations

Communications
•	 Newsletters
•	 Websites
•	 Blog

Monthly Medicare and Georgia Provider Reimbursement 
Webinars 
Offera a valuable opportunity for healthcare professionals to 
enhance their understanding of crucial topics such as Medicare, 
Medicaid, Managed Care Programs, and various billing practices. 
Led by industry experts, these sessions cover essential areas 
including denials management, coding, swing bed billing, and 
Rural Health Clinic reimbursement. Participants will gain insights 
that can help streamline processes, improve compliance, and 
ultimately optimize reimbursement outcomes in their practices.

Quarterly CFO Webinars
Offer a in-depth discussions on crucial topics such as Month End 
Close Processes, Policies and Procedures, and the Provider Relief 
Fund. Presented by Draffin and Tucker, these sessions provide 
valuable insights and best practices for industry professionals.

Quarterly Coding Webinars
Led by industry experts from HCCS, gain valuable insights on the 
latest coding updates and best practices for successful coding. 
Enhance your skills and stay informed in this ever-evolving field.

Quarterly Rural Health Clinic Webinars
Delivers valuable insights from industry experts on billing and 
compliance tailored specifically for Rural Health Clinics. These 
sessions aim to enhance understanding and implementation of 
best practices within the unique regulatory environment of rural 
healthcare.

On-Demand Industry Webinars 
Provides valuable insights and knowledge tailored to meet the 
immediate needs of professionals.
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