
 

HomeTown Health, LLC 

 
 

Revenue Cycle Breakout Session | Wednesday, October 21, 2026 | 3:15pm – 5:45pm 
 

3:15pm – 3:30pm Welcome Meghan Williams, Customer Relations 

Coordinator, HomeTown Health, LLC 

3:30pm – 4:15pm Decoding Your Contracts Sandy Sage, Revenue Cycle Analyst,  

HomeTown Health, LLC 

4:15pm – 5:00pm Closing the Digital Divide: Leveraging 

AI in the Revenue Cycle 

Jason Whiteaker, VP of Channel 

Partnership | SlicedHealth 

5:00pm – 5:35pm Financial Impacts of 340B: 

Considerations for Now & Later 

Zack Holt 

Draffin Tucker 

5:35pm – 5:45pm Closing Announcements Meghan Williams, Customer Relations 

Coordinator, HomeTown Health, LLC 

Intended Audience: Revenue Cycle Leaders, Patient Access Personnel, Patient Financial Services and Billing Professionals, CFOs, 

and Business Office Professionals  
 

Continuing Education Units:  
 
As an IACET Authorized Provider, HomeTown Health, LLC offers CEUs for its programs that qualify under the ANSI/IACET 

Standard. HomeTown Health, LLC is authorized by IACET to offer 0.2 CEUs for the Revenue Cycle Breakout Session. A full list 

of approved IACET organizations can be found on www.iacet.org. 

 

ACHE Qualified Education credit must be related to healthcare management (i.e., it cannot be clinical, inspirational, or spec ific to 

the sponsoring organization). It can be earned through educational programs conducted or sponsored by any organization 

qualified to provide education programming in healthcare management. Programs may be sponsored by ACHE, chapters, or 

other qualified sources, whether the programming is face-to-face or distance offerings (webinars, online seminars, self-study 

courses, etc.). These sessions have not been preapproved but may be eligible for self-submission based on subject matter. 

The Georgia State Board of Accountancy does not pre-approve any providers or courses for continuing professional 

education.  However, we believe the education will quality under various sections of the Board’s requirements.  

GRHIC approved recertification units (RUs) are available to board training participants who have completed initial certification  

and are pursuing recertification. Attendance requirements, forms and evaluations must be submitted. 

 

Questions about CEUs? Please contact Evelyn Leadbetter at evelyn.leadbetter@hometownhealthonline.com. 

About the Presenters: 

Zack Holt serves as a 340B Operations Specialist at Draffin Tucker, a nationally respected accounting and consulting firm wit h a focus on 

healthcare. Over the past several years, Zack has developed deep expertise in managing the complexities of the 340B Program. As a 340B 

Program Coordinator for a FQHC look-alike, he led day-to-day operations and addressed the real-world challenges covered entities face. He later 

moved into a strategic, client-facing role with a major third-party administrator, supporting providers nationwide with program optimization and 

compliance. Zack now combines hands-on operational experience with system-level insight to help covered entity teams navigate the evolving 

340B landscape, solve technology challenges, and strengthen program operations with clarity and confidence.  

Sandy Sage is a Revenue Cycle Analyst and Registered Nurse who joined the HomeTown Health team officially in 2016. She works closely with 

hospitals, assisting them in implementing best practice revenue cycle processes and providing hospital staff education related to all areas of the 

revenue cycle. Sandy sits on the Georgia Medicaid RAC Provider Relations as a Committee Member and on the Continuous Performance 

Improvement Committee for the Georgia Department of Community Health. She has a clinical background and has worked primarily in rural 

hospitals throughout her career. Sandy transitioned from clinical nursing to the financial side of the hospital and has worked as a Revenue Cycle 

Analyst, Case Management Director, and Chargemaster Coordinator since that time. 

Jason Whiteaker, Vice President of Channel Partnerships at SlicedHealth, is a healthcare business development leader with over 20 years of 

experience driving growth through strategic partnerships, revenue cycle analytics, and data-driven solutions. Throughout his career, Jason has 

worked across product management, sales, and channel partnerships, helping healthcare organizations identify revenue gaps, improve financial 

performance, and strengthen revenue integrity. With deep experience in payer contract management, business intelligence, and underpayment 

recovery, Jason focuses on leveraging actionable insights and collaborative partnerships to capture earned revenue and drive sustainable financial 

outcomes. 
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