
Presenter:  Meghan Williams, Customer Relations Coordinator, HTH

This session will provide participants with information that will assist in the Revenue Cycle department 
regarding denial management, as well as emergency room charging and compliance.

Learning Outcomes
After attending this presentation attendees will be able to:
• Identify the purpose of the Revenue Cycle session
• Recognize the required steps to receive Continuing Education Units

3:30 pm 3:40 pm Welcome and Introductions Meghan Williams

3:40 pm 4:35 pm Chargemaster Compliance Sandy Sage, RN

Presenter:  Sandy Sage, RN, Revenue Cycle Analyst, HTH

Chargemaster Compliance is extremely important for your hospital. Join us to learn key compliance points related to chargemaster. 
We will discuss the important elements of a chargemaster and why the pricing matters. 

Learning Outcomes
After attending this presentation attendees will be able to:
• Identify the key compliance points in your chargemaster
• List key components of your chargemaster
• Explain why chargemaster pricing is important

4:35 pm 4:55 pm Chargemaster Compliance from the Payer Perspective Nicole Buford | Anthem
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Learning Outcomes
After attending this presentation attendees will be able to:
• Identify contract requirements for making chargemaster changes
• Describe steps to take when changing your chargemaster

Presenter:  Nicole Buford, Anthem

Chargemaster compliance from the hospital perspective has been covered. Now, let’s discuss compliance from the payer perspective. 
Are you under scrutiny or review of a payer related to your chargemaster? Making changes to your pricing can be tricky. You will learn 
what the payers expect and how to comply with your contracts when changing your pricing and coding. Nicole works with contracts 
at Anthem, and she will give us a unique payer perspective on this topic.



4:55 pm 5:25 pm Write Offs and Adjustments Sandy Sage, RN

Presenter:   Sandy Sage, RN, Revenue Cycle Analyst, HTH        

Do you know what is being written off at your hospital? Join us for a discussion about what you may not know. We will talk about helpful 
ways to track write-offs and how they can be reported. The fewer adjustments, the better, so you cannot fix what you are unaware of!

Learning Outcomes
After attending this presentation attendees will be able to:
• Describe the importance of specific adjustment codes
• List ways to decrease your adjustments
• Identify how contractual adjustments can be abused

5:25 pm 5:30 pm Closing Meghan Williams

Presenter:   Meghan Williams        

This session will review some key areas of takeaway from the Revenue Cycle Breakout Session, as well as explore some educational 
opportunities for attendees.
Learning Outcomes
After attending this presentation attendees will be able to:
• Identify a key takeaway from the Revenue Cycle Breakout Session
• Identify two educational opportunities that HTHU offers for Revenue Cycle Professionals

0.2 IACET CEUs/ 2 Clock Hours
• As an IACET Authorized Provider, HomeTown Health, LLC offers CEUs for its programs that qualify under the ANSI/IACET Standard. HomeTown Health, LLC is 

authorized to offer 0.2 CEUs/2 clock hours for this program. For more information on who accepts the IACET continuing education units, please visit www.iacet.org.
• ACHE Qualified Education credit must be related to healthcare management (i.e., it cannot be clinical, inspirational, or specific to the sponsoring organization). 

This session is not pre-approved for ACHE credit, the attendee must self-report credit upon receipt. It can be earned through educational programs conducted or 
sponsored by any organization qualified to provide education programming in healthcare management. Programs may be sponsored by ACHE, chapters, or other 
qualified sources, whether the programming is face-to-face or distance offerings (webinars, online seminars, self-study courses, etc.). These sessions have not been 
preapproved but may be eligible for self-submission based on subject matter.

• The Georgia State Board of Accountancy does not pre-approve any providers or courses for continuing professional education. However, we believe the education will 
quality under various sections of the Board’s requirements. For information on obtaining CPEs for Georgia CPAs, please visit www.hthu.net/GACPA for a Frequently 
Asked Question sheet prepared for your reference.

Continuing Education Information
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